Excellent

9%

<1%

of all patient ratings about Eair

this practice were good, 1%
very good or excellent

Thank you for your participation
in this survey

Patient Experience Survey Results 2017

Kings Langley Family Practice

"Striving towards excellence”

Overall scores

Scores expressed as %

+ National Average [l Our Score

The results of this survey will help us to
provide the best possible service to you

The pie chart percentages may not add up to 100% and the good, very good and excellent sections may not equal the total value shown due to rounding.




